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Abstract

This study aims to test and analyze the influence of training and work experience on
the professional nursing care model (MAKP) through nurse competence at the Sayang
Rakyat Hospital Makassar. The research design used in this study was a survey with
a quantitative approach. The study population was all nurses in the RSUD Sayang
Rakyat Makassar. The method of determining the sample used in this study uses a
total sampling technique (saturated sampling) with a total sample used by 100
respondents. Data analysis using path analysis using multiple linear regression test.

The results showed that: Training for nurses' competencies in the RSUD Sayang
Rakyat Makassar had a positive and significant effect with a significance value
obtained of 0.006 <0.05. Work experience on nurses' competencies in the RSUD
Sayang Rakyat Makassar has a positive and significant effect with a significance value
obtained of 0,000 <0.05. Nurse competence towards MAKP in Sayang Rakyat
Makassar Hospital has a positive and significant effect with a significance value
obtained of 0,000 <0.05. Training on MAKP at the RSUD Sayang Rakyat Makassar
has a positive and significant effect with a significance value obtained of 0.027 <0.05.
Work experience on MAKP in the RSUD Sayang Rakyat Makassar has a positive and
significant effect with a significance value obtained of 0,000 <0.05. Training for MAKP
through nurse competence in the RSUD Sayang Rakyat Makassar has a positive and
significant effect with tcount <ttable or 1,636 <1,660. Work experience on MAKP
through nurse competence in the RSUD Sayang Rakyat Makassar has a positive and
significant effect with tcount> ttable or 1,933> 1,660.

Keywords: Education and Training, Work Experience, Nurse Competence,
Professional Nursing Care Model (MAKP)
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BACKGROUND

Hospitals play an important role in health services. The central role of hospitals is to
provide plenary services, cure and prevention of diseases to the community (World
Health Organization, 2015). Whereas according to the Law of the Government of the
Republic of Indonesia Number 44 Year 2009 on Hospitals, it is stated that in providing
individual health services in a complete manner the hospital provides inpatient,
outpatient and emergency services. As a provider of health services, hospitals
compete in providing quality health services.

Nursing as one of the health service providers in hospitals, must provide excellent,
efficient, effective and productive nursing services to the community. Huber (2006, in
Sugiharto, et al. 2012) suggested that nurses in hospitals had a broad fundamental
role 24 hours a day, 365 days a year, and had an impact on the quality, efficiency and
effectiveness of health services. Thomson, et al. (2007, in Sugiharto, et al. 2012) said
that nurses are the largest group of health care providers in hospitals that reach 40%
-60%, do almost 90% of hospital health services through nursing care and are very
influential on the final outcome (outcomes) patients.

Nursing professionalism emphasizes improving service quality as a moral obligation
of the profession to protect the public against unprofessional practices. Professional
nursing services can be realized by developing professional nursing practice models
(Keliat, 2006). According to the results of research Hoffart & Woods (1996, in Sitorus,
2006) suggested that the development of models of professional nursing practice can
improve the quality of nursing care.

The development of information systems and technology in facing the era of
globalization has a positive impact on the mindset of the people, especially in the
health sector. This phenomenon can be seen from the increasingly high demands of
the community for quality health services (Kompasiana, 2014). The high demands of
the community in the nursing service system need a change. One implementation of
change is to provide quality nursing care with reliable managerial nursing (Nursalam,
2014).

To improve the quality of nursing in the application of the Professional Nursing Care
Method (MAKP) is to organize and include all nurses in education and training in order
to increase the abilities and skills of nurses in accordance with the progress and
development of the Hospital. Education will shape and increase employee knowledge
and insight so that it can help nurses do their daily tasks faster and more precisely.
While training will shape and enhance nurses' work skills. Thus the higher the level of
nurse education and training, the greater the level of performance achieved in
providing professional nursing care.

Another thing that is no less important in improving the quality of nursing in the

application of the Professional Nursing Care Method (MAKP) is the work experience
of human resources as professional implementing nurses. The fact that shows that
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there is a tendency for longer and more work experience possessed by the workforce
and gives a tendency that the person concerned has relatively high expertise and work
skills. Conversely, limited work experience, the lower the expertise and work skills
concerned. Work experience is a person's main capital to plunge into a field of work.
Work experience must be valued more than higher education.

In addition to the importance of work experience in the application of the Professional
Nursing Care Model (MAKP), the competence of a nurse is also important in improving
the quality of health services in hospitals. In every job and profession, especially in the
field of health in the scope of the Hospital, the main health workers are nurses of
course have to have competencies in accordance with their fields and responsibilities.
A nurse who has competence in her profession will be able to carry out her duties
properly and efficiently, effectively, on time and in accordance with the objectives.

Competency is the ability to carry out a task / job based on knowledge, skills and
attitudes in accordance with the performance required. Competence for several
professions is an important requirement in carrying out the framework and objectives
of the organization. The issue of competence is important, because competency offers
an organizational framework that is effective and efficient in utilizing limited resources.

The model of professional nursing care method is a model used to provide nursing
care to patients (Sitorus, 2006). Nursalam (2014) states that the system model of
professional nursing care (MAKP) is a system in which there are standards, nursing
processes, nursing education and the MAKP system. These four elements are used
as consideration for determining the model of professional nursing care methods
(Nursalam, 2014).

Nursing care is a central point in nursing services, therefore proper management of
nursing care will improve the quality of nursing care services. Meeting the demands of
society for quality nursing services, hospitals need to develop a model of professional
nursing care methods that aim to meet patient satisfaction (Suarli, 2011). The results
of Megaliyana's (2011) research in her study suggested that the use of the model
nursing care team method had higher patient satisfaction than functional use.

There are four types of models of nursing care methods that already exist and will
continue to be developed in the future in the face of trends in nursing services. Four
of them are the functional nursing care method (not the MAKP model), the case
professional nursing care method, the team professional nursing care method and the
primary professional nursing care model Houston, et al. (1998 in Nursalam, 2014).
Application of the model of professional nursing care methods in hospitals, nurses can
understand the duties and responsibilities and accountability of patients and families
from entry to exit the hospital so as to facilitate the provision of nursing care based on
professional values (Sitorus, 2006).

The development of professional nursing practice models have been developed in
various countries including hospitals in Indonesia. In Indonesia, hospitals that develop
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professional nursing care practice models, one of which is Cipto Mangunkusumo
Hospital (RSCM). The model of professional nursing care practice at RSCM
developed a model based on various models abroad (Sitorus, 2006). The model
developed by Sitorusdi RSCM is structuring the structure and process of providing
nursing care at the ward level so that it allows the provision of professional nursing
care.

Research on the application of the Professional Nursing Care Method Model was
conducted previously by Andriani, Armanu, and Kuswantoro in 2012 concerning nurse
job satisfaction in the application of the primary team method in implementing nursing
care actions at Dr. Hospital. Saiful Anwar Malang. The purpose of the research of
Andriani, Armanu, and Kuswantoro was to determine the differences in nurse
satisfaction before and after the primary team method intervention. To find out whether
there is an influence of the application of the primary team method on nurse job
satisfaction indicators used consisted of satisfaction, the job itself, promaotion,
supervision, work groups and working conditions. The results of the study after the
intervention of the application of the primary team method obtained results that work
conditions greatly affect satisfaction work.

Research on the analysis of factors influencing the application of Nursing Care in the
internal space was conducted by Yusuf in 2013, showing that there is a significant
influence of knowledge, motivation, and workload on the application of nursing care.
Knowledge is very influential in implementing nursing care, for that nurses are required
to always develop their knowledge so that nursing services can be carried out properly.

RSUD Sayang Rakyat Makassar is a type C regional hospital, has 100 ASN nurses
with 11 Nursing graduates, 11 Nursing S1, 69 Nursing DIll and 9 SPK. The results of
the interview found that the number of nurses in the RSUD Sayang Rakyat Makassar
was not fulfilled which was believed to cause the quality of the implementation of the
Professional Nursing Care Method Model to be less than optimal. Sayang Rakyat
Makassar Hospital is one of the hospitals that has implemented MAKP by using team
nursing care methods, but has not run optimally. In the application of the MAKP the
team at the RSUD Sayang Rakyat Makassar there was no clear division regarding the
team leader, nursing staff and job description that had to be done. Nurses perform
tasks based on the division carried out by the head of the room. In the implementation
of MAKP based on observations nurses perform nursing care based on routines such
as nurses who do injection, wound care and so on. The problem of the lack of nurses
or the workload of nurses then needs to find the cause of the constraints of applying
the Professional Nursing Care Method Model, then after that it takes a group of nurses
to brainstorm to find the root causes of the problem so that it is easy to find solutions
to solving the problem.

The problem faced at this time is the formation of professional nursing services so that
the services provided are not in accordance with the demands of professional
standards. To overcome these problems a nursing care delivery system is needed,
through the development of the Professional Nursing Care Method. One effort that
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can be done to optimize the application of MAKP is by refreshing nurses' knowledge
of the MAKP Team that can be done through training. The training is expected to be
able to provide a change in nurses' understanding of the MAKP Team, so nurses are
able to implement the MAKP Team normatively, in accordance with existing theories.
MAKP is expected to be able to have a positive impact on nurse performance, nurse
job satisfaction, patient and family satisfaction with services

LITERATURE REVIEW

a. The Relationship between Training and Education with Nurse Competencies
at the RSUD Sayang Rakyat Makassar

According to Yusuf (2015) Training is part of education. Training is specific, practical
and immediate. Specific means that training is related to the field of work being carried
out. Practical and immediate means those that have been trained can be put into
practice. Generally the training is intended to improve the mastery of various work
skills in a relatively short time. According to Dewi (2010) Education is a conscious and
planned effort to create an atmosphere of learning and learning process so that
students actively develop their potential to have spiritual strength, self-control,
personality, intelligence, noble character and skills needed in themselves. Education
includes the teaching of special skills, and also something that cannot be seen but is
more profound, namely the provision of knowledge, consideration and wisdom. One
of the main foundations of education is to teach culture through generations. Several
previous researchers have also conducted research whose findings indicate a
relationship between education and training with competence, including Mulan
Michelle Imelda (2011) showing that nurse competence, patient conditions and the
application of MPKP have a significant effect on nurse performance.

H1: Training has a significant effect on nurse competence at the RSUD Sayang
Rakyat Makassar

b. Relationship between Work Experience and Nurse Competence at the RSUD
Sayang Rakyat Makassar

According to Sutrisno Edy (2011) defining work experience is a basis / reference for
an employee to put himself in the right conditions, dare to take risks, able to face
challenges with full responsibility and be able to communicate well with various parties
to maintain productivity, performance and produce individuals who are competent in
their fields. According to Ranupandojo in Nuruni (2014) stated that work experience is
a measure of the length of time or work period that has been taken by someone can
understand the tasks of a job and have carried out well. Some researchers have also
previously conducted research whose findings indicate a relationship between work
experience and competence, including Elviera et al (2017) showing that work
experience influences employee performance by seeing a significant level of 0.001

H2: Work experience has a significant effect on nurses' competencies in the
RSUD Sayang Rakyat Makassar
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c. The Relationship between Competence and Professional Nursing Care Model
(MAKP) in Sayang Rakyat Makassar Hospital

According to Purnama (2008) stated that competence is a person's ability to carry out
activities. Ability refers to several characteristics, both basic, behavioral, skills, and
knowledge with varying degrees of ability. These changes depend on how far the
skills, behaviors, and knowledge are honed. If those who have mastered the
competency standards to a high level continuously, the employee has entered into the
category of people who are competent in the task area. Several previous researchers
have also conducted research whose findings show a relationship between nurse
competence and professional nursing care models, including Hendi Sanjaya,
Gunawamn, Eddyman (2016) showing that the results of research based on the
persial test prove that (1). The competency variable has an influence on the
performance of nurses on Nursing Care Documentation with a significance value =
0,000, which means that alternative hypotheses are accepted which states that there
is an effect of competence on Nurse Performance on Nursing Nursing Documentation

H3: Nurse competence has a significant effect on the professional nursing care
model at the RSUD Sayang Rakyat Makassar

d. The Relationship between Education and Training with Professional Nursing
Care Model (MAKP) in Sayang Rakyat Makassar Hospital

According to Sofyandi (2013) Training is an effort to improve employee knowledge
and abilities in carrying out their work more effectively and efficiently. Meanwhile,
according to Dewi (2010) Education is a conscious and planned effort to create an
atmosphere of learning and learning process so that students actively develop their
potential to have spiritual strength, self-control, personality, intelligence, noble
character and skills needed in themselves. Education includes the teaching of special
skills, and also something that cannot be seen but is more profound, namely the
provision of knowledge, consideration and wisdom. One of the main foundations of
education is to teach culture through generations. The Professional Nursing Care
Model is a system (structure, process and values) that allows professional nurses to
manage the provision of nursing care including the environment to sustain the
provision of care (Hoffart & Woods, 1996 in Hamid, 2001). Several researchers have
also previously conducted researches whose findings indicate a link between
education and training with professional nursing care models, including Yusuf (2013).
can be done well.

H4: Education and training has a significant effect on the professional nursing
care model at the RSUD Sayang Rakyat Makassar

e. The Relationship between Work Experience and Professional Nursing Care
Model (MAKP) in Sayang Rakyat Makassar Hospital

According to Ranupandojo in Nuruni (2014) stated that work experience is a measure
of the length of time or work period that has been taken by someone can understand
the tasks of a job and have carried out well. It is clear that work experience is the level
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of mastery of a person's knowledge and skills in his work that can be measured from
the working period and from the level of knowledge and skills he has. The model of
professional nursing care (MAKP) is a system that includes structure, process, and
professional values that allow professional nurses to arrange the provision of nursing
care and manage the environment to support nursing care as a model meaning that a
nursing room can be an example in professional nursing practice at home Sick
(Sitorus, 2006). Several previous researchers have also conducted research whose
findings indicate a relationship between work experience and professional nursing
care models, including Tarigan (2010). The results of the study indicate that work
experience has a significant effect on nurse performance.

H5: Work experience has a significant effect on professional nursing care
models at the RSUD Sayang Rakyat Makassar

METHODOLOGY

The design of this study is a survey with a quantitative approach. In this approach,
data is obtained in various ways, including by observation or by direct interviews, with
the intention of getting data that can be analyzed accurately and the results of
conclusions can be generalized. To find out the validity of the questionnaire is done
by calculating the correlation between the scores of each item with the total score. The
analytical tool is the Pearson Product Moment correlation coefficient obtained using
the Statistical Program and Service Solution (SPSS) version 24 computer aids. -tailed)
is smaller than the 5% significance level, the items in the questionnaire are valid. As
is the case with validity testing, the reliability testing process also uses the same
program, namely by using the SPSS version 24 computer program so that the test
results obtained will be truly valid and reliable. The SPSS program provides facilities
to measure reliability with the Cronbach Alpha (a) statistical test. A variable is said to
be reliable if it gives a Cronbach Alpha value> 0.60.

Measurement variable

The analysis used in this research is to use multiple linear regression analysis (path
analysis), with the aim to analyze the correlation and the magnitude of the influence
of each independent variable partially on the dependent variable and to analyze the
magnitude of the direct effect and indirect effect through intervening variables. The
processing process the author uses computer assistance with SPSS version 24. In
this study also the measurement used was a Likert scale with intervals of 1 to 5.

3. Results and discussion

Validity test

Validity test is done by correlating each question with the total score for each variable.
The technique used for this validity test is Pearson product moment technique by using
100 respondents, the r-table value can be obtained through Pearson product moment
r table with the magnitude of r-table at a 5% with n = 100, then it is known that r- table
=0.195 so that it is considered to meet the minimum requirements if the r-count value
= 0.195, then the data is significant (valid) and is suitable for use in testing the research
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hypothesis. And conversely, if the r-count score <0.195, it means that the data is not
significant (invalid) and will be difficult to include in testing the research hypothesis.
The results of the validity test of each variable can be described in the following tables:

Table 1
Validity Test Results for Research Variable ltems
Variable Item r- r- Description
Statement count table
Training (X1) X11 0,766 0,195 Valid
X12 0,667 Valid
X13 0,746 Valid
X1.4 0,648 Valid
X15 0,369 Valid
Work Experience X21 0,713 Valid
(X2) X222 0,717 Valid
X23 0,732 Valid
X2.4 0,569 Valid
MAKP (Y) Y1 0,750 Valid
Y2 0,785 Valid
Y3 0,803 Valid
Ya 0,854 Valid
Ys 0,656 Valid
Yo 0,778 Valid
Y7 0,854 Valid
Ys 0,843 Valid
Yo 0,858 Valid
Y10 0,872 Valid
Nurse Competencies Z; 0,741 Valid
(2) Z, 0,756 Valid
Z3 0,778 Valid
Zy4 0,849 Valid

Source: Primary data processed, 2019

Based on the results of the validity test in table 4.1 shows that the statement items of
each variable in this study are valid. This is indicated by the value of r-count =2 0.195
(r-table). Thus all items in the Education and Training variable (X1), work experience
(X2), MAKP (Y) and nurse competence (Z) are declared valid and can be used as
research instruments.

Reliability Test

Reliability testing can be analyzed using techniques from Cronbach namely
Cronbach's Alpha. Test technique using coefficients, with a real level of 5%, the
calculation also uses the help of the SPSS 24 program. In other words, if the
correlation coefficient is greater than the critical value or if the Cronbach's Alpha
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value> 0.6, then the item is declared reliable. The reliability test results can be
presented in the following table:

Table 2
Reliability Test Results
Variable Cronbach’s Cut of Description
Alpha Point (0,6)
Training (X1) 0,738 0,60 Realibel
Work Experience (X2) 0,764 0,60 Realibel
MAKP (Y) 0,781 0,60 Realibel
Nurse Competencies (Z) 0,805 0,60 Realibel

Source: Primary data processed, 2019

Based on the results of the reliability test shown in Table 4.5 that all items of questions
on education and training variables, work experience, nurse competence and MAKP
obtained Cronbach's Alpha values> 0.60 (0.738; 0.764; 0.781; 0.805), so it can be
concluded that all question items in this study has met the reliability requirements or
in other words that the questionnaire is reliable as a research instrument

Data processing in path analysis uses twice the multiple linear regression model with
SPSS version 24, each of which will be described in the results of data processing
shown in the Model | Path coefficient and the Model Il path coefficient below:

A. Path coefficient Model |
Referring to the Model | Regression output in the following "coeffisients" table:

Table 3
Results of Multiple Linear Regression Analysis
Coefficients?

Model Unstandardized Standardi t Sig.

Coefficients zed

Coefficien

ts

B Std. Beta

Error
1 (Constant) 407 2.548 .160 .873
Training (X1) 275 .098 240 2.797 .006
Work Experience .688 128 462 5.384 .000
(X2)

a. Dependent Variable: Nurse Competencies (Z)
Source: Primary data processed, 2019

Based on the results of the analysis of regression model 1 in the "coeffisients" table,
it can be seen that the significance value of the two variables X1 = 0.006 <a = 0.05
and X2 = 0,000 <a = 0.05. These results provide the conclusion that Regression Model
I, namely the variables X1 and X2 on the variable Z has a positive and significant
effect.
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Table 4.15
Determination Coefficient Test Results
Model Summary

Model R R Square Adjusted R  Std. Error of the
Square Estimate

1 .5662 321 .307 1.409

a. Predictors: (Constant), Work Experience (X2), Training (X1)
Source: Primary data processed, 2019

The amount of R Square in the "Model Summary" table is 0.321, this shows that the
contribution of X1 and X2 to Z is 32.1% while the remaining 67.9% is contributed by
other variables not included in the research. Meanwhile, for the value of el can be
found with the formula e1 = (1 - 0.321) = 0.8240. Thus obtained a path diagram of
the structural model | as follows:

Training (X1) i el = 0,8240
[ 0,240
> Nurse Competencies
, Z)
Work Experience 0,462 (
(x2) —

Figure 4.3
Structure Model Path Diagram |

So that the regression equation can be made as follows:
Y =a+bX1l+bX2+el
Y =0.407 + 0.275X1 + 0.688X2 + 0.8240

Where: a = Constant
X1 = Training
X2 = Work Experience
e = Error

B. Line Coefficient Model Il
Referring to the Model Il Regression output in the following "coeffisients" table:
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Table 4.16
Results of Multiple Linear Regression Analysis
Coefficients?®

Model Unstandardized Standardi t Sig.

Coefficients zed

Coefficien

ts

B Std. Beta

Error
1 (Constant) -7.068 5.146 - 17
1.374 3
Training (X1) 462 .206 158  2.245 .02
7
Work Experience 1.166 294 305 3.964 .00
(X2) 0
Nurse 1.250 .205 487  6.097 .00
Competencies 0
(2)

a. Dependent Variable: MAKP (Y)
Source: Primary data processed, 2019

Based on the results of the analysis of the regression model of model Il in the
"coeffisients" table, it can be seen that the significance value of the variables is X1 =
0.027 <a = 0.05 while X2 = 0,000 <a = 0.05 and Z = 0,000 <a = 0.05 These results
give the conclusion that Regression Model Il, namely the variables X1, X2 and Z on
the Y variable has a positive and significant effect

Table 4.17
Determination Coefficient Test Results
Model Summary

Model R R Square Adjusted R Std. Error of
Square the Estimate
1 .7642 .583 .570 2.845

a. Predictors: (Constant), Nurse Competencies (Z), Training (X1), Work
Experience (X2)
Source: Primary data processed, 2019

The amount of R Square in the "Model Summary" table is 0.583, this shows that the
contribution of X1 and X2 to Z is 58.3% while the remaining 41.7% is contributed by
other variables not included in the research. Meanwhile, the value of e2 can be found
using the formula e2 = v (1 - 0.583) = 0.6457. Thus obtained a path diagram of the
structural model | as follows:
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\ -
0,158 el =0,8240 2 = 0,6457
Training (X1)
0,240 =
Nurse
>l Competencies 0,487 MAKP
0,462 (2) (Y)
Work : ,
Experience
(X2) 0,305
Figure 1

Structure Model Path Diagram Il

So that the regression equation can be made as follows:
Y=a+bX1l+bX2+hbzZ+e2
Y =-7,068 + 0.462X1 + 1,166X2 + 1,250Z + 0.6457

Where: a = Constant
X1 = Training
X2 = Work Experience
Z = Nurse Competence
e = Error

The Influence of Education and Training Against Nurses' Competencies in the
RSUD Sayang Rakyat Makassar

Education and training (training) from the perception of respondents obtained through
the results of the questionnaire, shows that education and training (training) in the
category is quite good. Hypothesis test results using path analysis (path analysis) path
coefficient model | found that there is a positive and significant influence between the
variables of education and training (training) on the competence of nurses in RSUD
Sayang Rakyat Makassar. This can be seen in the results of the multiple linear
regression test of the path coefficient of model | obtained value X1 = 0.240 with the
probability level (sig) of education and training (training) is 0.006 (p <0.05). This means
that the hypothesis proposed by the author is accepted, that there is a positive and
significant influence between the variables of education and training (training) on the
competence of nurses in the RSUD Sayang Rakyat Makassar.

According to Yusuf (2015) Training is part of education. Training is specific, practical
and immediate. Specific means that training is related to the field of work being carried
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out. Practical and immediate means those that have been trained can be put into
practice. Generally the training is intended to improve the mastery of various work
skills in a relatively short time. According to Dewi (2010) Education is a conscious and
planned effort to create an atmosphere of learning and learning process so that
students actively develop their potential to have spiritual strength, self-control,
personality, intelligence, noble character and skills needed in themselves. Education
includes the teaching of special skills, and also something that cannot be seen but is
more profound, namely the provision of knowledge, consideration and wisdom. One
of the main foundations of education is to teach culture through generations.

This research is supported by the research of Mulan Michelle Imelda (2011), whose
findings indicate that nurse competence, patient condition and the application of
MPKP have a significant influence on nurse performance. From the research results
obtained by researchers that education and training (training) significantly affect the
competence of nurses in the RSUD Sayang Rakyat Makassar, where the assessment
of education and training (training) can be seen from nurse competence.

The Influence of Work Experience on Nurse Competence in the RSUD Sayang
Rakyat Makassaar.

In the results of respondents' answers, it was found that the variable work experience
perception of nurse competence in the RSUD Sayang Rakyat Makassar was quite
good. The hypothesis proposed by the author shows that there is a positive and
significant influence between work experience on nurses' competencies at the RSUD
Sayang Rakyat Makassar. This is evidenced from the results of multiple linear
regression tests.

The results of the multiple linear regression test of the path coefficient of model | (Path
Analysis) obtained BX2 value = 0.462 with a level of probability (sig) of work
experience is 0,000 (p <0.05). The results of the multiple linear regression test prove
that the hypothesis proposed by the author is accepted, that there is a positive and
significant effect between work experience on nurses' competencies in the RSUD
Sayang Rakyat Makassar. The correlation number is positive which means that if work
experience is getting higher, the competence of nurses in the RSUD Sayang Rakyat
Makassar will be better.

According to Sutrisno Edy (2011) defining work experience is a basis / reference for
an employee to put himself in the right conditions, dare to take risks, able to face
challenges with full responsibility and be able to communicate well with various parties
to maintain productivity, performance and produce individuals who are competent in
their fields. According to Ranupandojo in Nuruni (2014) stated that work experience is
a measure of the length of time or work period that has been taken by someone can
understand the tasks of a job and have carried out well. Several researchers have
previously conducted research whose findings indicate a relationship between work
experience and competence, including Elviera et al (2017) which states work
experience influences employee performance.
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From the above analysis, the hypothesis which states that high work experience can
be competence of nurses in the Sayang Rakyat Makassar Hospital can be accepted.
In another study conducted by Tarigan (2010), stated that there was a significant
influence between work experience on nurse performance

The Influence of Nurse Competence on the Professional Nursing Care Model
(MAKP) in Sayang Rakyat Makassar Hospital

Based on the results of the path analysis test, it can be concluded that nurses'
competencies have a positive and significant effect on the MAKP at the Sayang
Rakyat Makassar Hospital. The results of the multiple linear regression test of path
coefficient model Il (Path Analysis) obtained the value of BZ = 0.487 with the
probability level (sig) of nurse competence is 0,000 (p <0.05). The results of the
multiple linear regression test (Path Analysis) prove that the hypothesis proposed by
the author is accepted, that there is a positive and significant influence between
nurses' competence towards MAKP in the Sayang Rakyat Hospital in Makassar.

This shows that the high and low MAKP is influenced by the level of competence of
nurses. The results of this study are supported by research conducted by Hendi
Sanjaya (2016) whose research results indicate a significant influence between
competence on nurse performance in nursing care documentation. According to
Purnama (2008) stated that competence is a person's ability to carry out activities.
Ability refers to several characteristics, both basic, behavioral, skills, and knowledge
with varying degrees of ability. These changes depend on how far the skills, behaviors,
and knowledge are honed. If those who have mastered the competency standards to
a high level continuously, the employee has entered into the category of people who
are competent in the task area.

The Influence of Education and Training Against Professional Nursing Care
Model (MAKP) in the RSUD Sayang Rakyat Makassar

Based on the partial test results with multiple linear regression analysis test, it can be
concluded that education and training (education and training) have a positive and
significant effect on MAKP at the RSUD Sayang Rakyat Makassar. The results of the
multiple linear regression test path coefficient model Il (Path Analysis) obtained value
BX1 = 0.158 with the probability level (sig) of education and training (training) is 0.027
(p <0.05). The results of the multiple linear regression test prove that the hypothesis
proposed by the author is accepted, that there is a positive and significant effect
between education and training (education and training) on MAKP in the RSUD
Sayang Rakyat Makassar.

These results are in line with the results of research conducted by Yusuf (2013) whose
research shows that knowledge is very influential in implementing nursing care, for
that nurses are required to always develop their knowledge so that nursing services
can be carried out properly. According to Sofyandi (2013) Training is an effort to
improve employee knowledge and abilities in carrying out their work more effectively
and efficiently. Meanwhile, according to Dewi (2010) Education is a conscious and
planned effort to create an atmosphere of learning and learning process so that
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students actively develop their potential to have spiritual strength, self-control,
personality, intelligence, noble character and skills needed in themselves. Education
includes the teaching of special skills, and also something that cannot be seen but is
more profound, namely the provision of knowledge, consideration and wisdom. One
of the main foundations of education is to teach culture through generations. The
Professional Nursing Care Model is a system (structure, process and values) that
allows professional nurses to manage the provision of nursing care including the
environment to sustain the provision of care (Hoffart & Woods, 1996 in Hamid, 2001).

Researcher's assumptions, education and training when implemented will facilitate the
efforts of nurses in achieving their goals. With good education and training, nurses
can be professional in providing nursing care services to patients to the maximum.
Education and training are expected to help implementing nurses to carry out nursing
care to clients well. Implementation of education and training to achieve goals
systematically, so that it is expected to improve the performance of nurses in carrying
out professional nursing care to customers or patients

The Influence of Work Experience on the Professional Nursing Care Model
(MAKP) at the Sayang Rakyat Hospital Makassar

Based on the test results of multiple linear regression analysis, it can be concluded
that work experience has a significant effect on MAKP at the RSUD Sayang Rakyat
Makassar. The results of the multiple linear regression test of path coefficient model I
(Path Analysis) obtained the value of X2 = -0.305 with a probability level (sig) of
incentives is 0,000 (p <0.05). The results of the multiple linear regression test prove
that the hypothesis proposed by the author is accepted, that there is a significant
influence between work experience on MAKP in the RSUD Sayang Rakyat Makassar.

According to Ranupandojo in Nuruni (2014) stated that work experience is a measure
of the length of time or work period that has been taken by someone can understand
the tasks of a job and have carried out well. It is clear that work experience is the level
of mastery of a person's knowledge and skills in his work that can be measured from
the working period and from the level of knowledge and skills he has. Lots of research
on the effect of work experience on MAKP. Research conducted by Tarigan (2010)
whose research results show that work experience has a significant effect on nurse
performance.

The model of professional nursing care (MAKP) is a system that includes structure,
process, and professional values that allow professional nurses to arrange the
provision of nursing care and manage the environment to support nursing care as a
model meaning that a nursing room can be an example in professional nursing
practice at home Sick (Sitorus, 2006). The assumption of the researchers in this study
is the work experience of nurses in the RSUD Sayang Rakyat Makassar, which has
guite professional experience in providing health services, especially the provision of
nursing care. This is evidenced by the work potential of nurses who always handle
patients according to the correct procedure.
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The Influence of Education and Training Against the Professional Nursing Care
Model (MAKP) Through Nurse Competencies in the RSUD Sayang Rakyat
Makassar

Based on the results of multiple linear regression test path coefficient model Il (Path
Analysis) obtained the direct effect given by X1 to Y of 0.158. While the indirect effect
of X1 through Z on Y is the multiplication between the value of beta X1 against Z with
the beta value of Z on Y: 0.240 x 0.487 = 0.116. Then the total effect given X1 on Y is
the direct effect plus the indirect effect, namely: 0.158 + 0.116 = 0.274. Based on the
calculation above, it is known that the value of the direct effect is 0.158 and the indirect
effect is 0.116, which means that the value of the indirect effect is smaller than the
value of the direct effect. To test the hypothesis, it is done by the sobel test, guided by
the table that is equal to 1.660, and obtained from the sobel test of 1.636. This shows
that tcount <ttable or 1,636 <1,660, it can be concluded, the sixth hypothesis which
states "Education and Training has a positive and significant effect on MAKP through
Nurse Competence at the RSUD Sayang Rakyat Makassar" is rejected or not proven.

The results of this study are in line with the results of Joseph's research (2013) which
states that knowledge is very influential in implementing nursing care, for that nurses
are required to always develop their knowledge so that nursing services can be carried
out properly. This research is also supported by the research of Mulan Michelle Imelda
(2011), whose findings indicate that nurse competency, patient condition and the
application of MPKP have a significant influence on nurse performance

This is evidenced by the low perception of the respondents on the education and
training variable on the fifth indicator which shows that the facilities and completeness
of the class are still inadequate so that education and training are still not running
smoothly. Education includes the teaching of special skills, and also something that
cannot be seen but is more profound, namely the provision of knowledge,
consideration and wisdom. One of the main foundations of education is to teach
culture through generations. The Professional Nursing Care Model is a system
(structure, process and values) that allows professional nurses to manage the
provision of nursing care including the environment to sustain the provision of care
(Hoffart & Woods, 1996 in Hamid, 2001).

The Influence of Work Experience on the Professional Nursing Care Model
(MAKP) through Nurse Competence at the Sayang Rakyat Hospital in Makassar
Based on the results of multiple linear regression test path coefficient model Il (Path
Analysis) obtained the direct effect given by X2 to Y of 0.305. While the indirect effect
of X2 through Z on Y is the multiplication between the value of beta X1 against Z with
the beta value of Z on Y: 0.462 x 0.487 = 0.224. Then the total effect given X1 on Y is
the direct effect plus the indirect effect, namely: 0.305 + 0.224 = 0.529. Based on the
calculation above, it is known that the value of the direct effect is 0.305 and the indirect
effect is 0.224, which means that the value of the indirect effect is smaller than the
value of the direct effect. To test the hypothesis, it is done by the sobel test, guided by
the table that is equal to 1.660, and obtained from the sobel test of 1.933. This shows
that tcount> ttable or 1,933> 1,660, it can be concluded, the seventh hypothesis which
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states "Work Experience has a Positive and Significant Effect on MAKP through Nurse
Competence at the RSUD Sayang Rakyat Makassar" accepted or proven.

This is evidenced by the high perception of respondents on the fourth working
experience variable variable which shows that the work potential of nurses who always
handle patients in accordance with the correct procedures greatly triggers the level of
patient satisfaction in health services, especially the provision of nursing care to
patients. These results are in line with previous researchers, including research
conducted by Tarigan (2010) whose research results show that work experience has
a significant effect on nurse performance. The results of this study are also in line with
research conducted by Elviera et al (2017) which states work experience influences
employee performance.

According to Ranupandojo in Nuruni (2014) stated that work experience is a measure
of the length of time or work period that has been taken by someone can understand
the tasks of a job and have carried out well. It is clear that work experience is the level
of mastery of a person's knowledge and skills in his work that can be measured from
the working period and from the level of knowledge and skills he has. The model of
professional nursing care (MAKP) is a system that includes structure, process, and
professional values that allow professional nurses to arrange the provision of nursing
care and manage the environment to support nursing care as a model meaning that a
nursing room can be an example in professional nursing practice at home Pain
(Sitorus, 2006)

4. Conclusions and recommendations

From the results of the research and discussion previously stated, it can be concluded
as follows: Education and training has a positive and significant effect on the
competence of nurses in Sayang Rakyat Makassar Hospital. This means that if the
training is improved and improved the nurse's competence will increase. This is in line
with the results of research conducted by Mulan Michelle Imelda (2011) and based on
the results of research conducted by Eva researchers (2019) at Sayang Rakyat
Makassar Hospital, work experience has a positive and significant effect on nurses'
competencies at RSUD Sayang Rakyat Makassar. This means that the more
experience they have, the competence of nurses will increase. This is in line with the
results of research conducted by Elviera et al (2017) and based on the results of
research conducted by Eva researchers (2019) at the Sayang Rakyat Makassar
Hospital, nurse competence has a positive and significant effect on MAKP at the
Sayang Rakyat Makassar Hospital. This means that nurse competence determines
the merits of nurses' performance in applying the Professional Nursing Care Model
(MAKP) to patients. This is in line with the results of research conducted by Hendi
Sanjaya (2016) and based on the results of research conducted by Eva researchers
(2019) at the Sayang Rakyat Makassar Hospital, Education and Training has a
positive and significant effect on MAKP in the Sayang Rakyat Makassar Hospital. This
means that education and training are improved, so the application of the Professional
Nursing Care Model to patients will be good. This is in line with the results of the study
according to Yusuf (2013) and based on the results of research conducted by Eva
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researchers (2019) at the RSUD Sayang Rakyat Makassar, work experience has a
positive and significant effect on MAKP at the RSUD Sayang Rakyat Makassar. This
means that the more experience a nurse has, the better the application of the
Professional Nursing Care Model (MAKP) to patients. This is in line with the results of
research conducted by Tarigan (2010) and based on the results of research conducted
by Eva researchers (2019) at the Sayang Rakyat Makassar Hospital, Training and
Education for MAKP through nurse competence in the Sayang Rakyat Hospital did not
have a significant effect. This means that nurses' competencies are not able to
mediate education and training of the Professional Nursing Care Model. Therefore the
need to improve education and training of nurses to be more competent. This is
contrary to the results of research conducted by Yusuf (2013) which states that
knowledge is very influential in throwing nursing care, work experience on MAKP
through nurse competence in the RSUD Sayang Rakyat Makassar has a positive and
significant effect. This means that the higher and more experience a nurse has makes
it easier for nurses to apply the Professional Nursing Care Model to patients well.
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